St. Luke's Congregational Survey:

Returning to Church Onsite

Wednesday, May 13, 2020



Summary of Results

» The majority of results suggest that members will follow state guidelines, returning to church
when stay-at-home orders are lifted or when other public gatherings have resumed.

= Those attending online services are very positive, with 86% of members rating their experience as
“extremely” or “very” satisfied.

=  There is still a great amount of uncertainty among the congregation, however.
= 19% say they “don’t know” when asked if attendance should be limited.
= 30% say they are “unsure” if they would attend a service at a different time.
= 20% say they “don’t know” if they would reserve a place in advance to attend.
= 80% state they at least have some concern that opening too soon could delay the start of
school in the fall.



Summary of Results, cont.

When shown options, members selected many items that would make them comfortable to
return to church. The most frequently selected were:

= Greeters not shaking hands (83%)

= Social distancing seating (78%)

= Meet and greet without touching during services (76%)

= No passing items (75%)

Members are most heavily relying on Rev-elations for their information. 82% of members
selected it as a communication they are using, followed by 55% stating they are leveraging the
Mobile Messages. The remaining communication channels are used by a third or less of
members.

Comments provided in the survey are very positive, with members reinforcing that they have
enjoyed the online services.



If you have worshiped online in the past 2 months, what has been your experience?
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Given your current understanding of the spread of the coronavirus, which of the following is
necessary for you to attend in person worship services? (Select all that apply)
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Given your current understanding, when do you predict you might feel comfortable attending

in-person worship?
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When we resume in-person worship services, how important will the following measures be for
you to have a sufficient comfort level? (Select all that apply)
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If practicing social distancing means limiting the number of people who can attend, would you

prefer we wait to open?
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If we offer a limited number of worship services during an interim period, would you be willing

to attend a service at a time that is different than your usual service?

Answered: 1,289 Skipped: 10

Yes

No
Mo \
I'm unsure

TOTAL

I'm unsure

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

RESPONSES
60.43%

10.16%

29.40%



If we had to limit attendance numbers would you be willing to reserve a place in advance

online?
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How concerned are you that reopening church too soon could create future restrictions such
as delaying the start of school in the fall?
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Beyond online worship services, which of the following have helped you feel connected to St.
Luke’s during the stay at home order? (Select all that apply)
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Prior to our going to online services only, which service did you most frequently attend?
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What is your age?
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